IIIkoabHBbIE KOHPIMKTBI: BUIAbI, IYTH PeLlICHUs, IPUEMBbI U
npuMepsbl (JJ15 MeJaroron)

B mpomecce cBoelt mnpodeccnoHambHON EATEIBHOCTH II€Iarory IOMHMO CBOMX
HETIOCPEJICTBEHHBIX OOS3aHHOCTEH, CBSA3aHHBIX C OOy4YeHHEM ¢ BOCIHTaHUEM
MOAPACTAIONIECTO TTOKOJICHUsI, MPUXOJUTCS OOIIAThCA C KOJJIEraMH, YYE€HHKaMH, HX
POIUTEISAMMU.

[Ipu exenHeBHOM B3aMMOACHCTBUM 0€3 KOH(MJIUKTHBIX CHUTyalMil OOOWUTHUCH BpsiA U
BO3MOkHO. [/[a m HykHO 11? Benp NpaBuIbHO pa3pelvB HAIPSHKEHHBIA MOMEHT, JIETKO
JOOUTBCS XOPOUIUX KOHCTPYKTUBHBIX PE3YyJbTATOB, COJU3UTH JIOJICH, MOMOYL UM
MOHSTH APYT JIpyra, IPUKUTH K MIPOrPECCY B BOCIIUTATEIBHBIX ACIIEKTaX.

Omnpenenenue KOHPIUKTA. JecTPYKTHBHBIN M KOHCTPYKTUBHBIH CIIOCOOBI
peleHUs1 KOH(PIUKTHBIX CUTYalMl

Yro Takoe kOHQMKT? OnpeneneHuss 3TOrO MOHATHS MOXHO pa3leliuTh Ha JBE
rpynnsl. B 0oOLIeCTBEHHOM CO3HAaHMM KOH(IMKT Yallle BCEro SBJSETCS CHUHOHUMOM
BpaXJ1€OHOrO, HEraTMBHOTO NPOTHUBOCTOSHUS JIIOEH U3-32 HECOBMECTUMOCTHU
MHTEPECOB, HOPM ITOBEICHHUS, LICJIEH.

Ho cymectByer u apyroe moHumMaHue KOH(IMKTa Kak aOCOJIOTHO €CTECTBEHHOrO B
KU3HU OOIIECTBA SBJICHUS, COBCEM HE 0053aTeIbHO MNPHUBOISIIETO K HETaTUBHBIM
nocnencTeusiM. HanpoTtus, npu BeIOOpe MPaBUIBHOTO Pyciia €ro TeUEHHUs, OH SIBIIAETCS
BA)KHBIM COCTABJISIFOIINM Pa3BUTHUS OOILIECTBA.

B 3aBucuMoOcCTH OT pe3ynbTaToB pemieHUs KOH(MIMKTHBIX CUTyalud, HX MOXKHO
0003HAYUTh KAK IeCTPYKTHBHbIE WJIN KOHCTPYKTHBHBIE.

HTorom 1eCTpyKTHBHOIO CTOJIKHOBEHHS SABJISIETCA HEYAOBJIETBOPEHUE OJHOM WIH
00erX CTOPOH UTOIOM CTOJKHOBEHUS, pa3pyllieHne OTHOLIEHUM, OOU/Ibl, HETOHUMAHUE.
KoHCTPYKTUBHBIM SIBISICTCST KOH(DJIUKT, pelIeHHe KOTOPOTo CTalo TIOJE3HBIM MJis
CTOPOH, MPUHUMABLINX B HEM y4acTHE, €CJIM OHH MOCTPOUIIU, MPUOOPETH B HEM YTO-TO
LEHHOE U1 ce0sl, OCTAJIUCh YIOBIETBOPEHBI €70 PE3YIbTATOM.



Pa3noo0pa3ue MKOJIBHBIX KOH(PJIUKTOB.

IIpuunHbI BOSHUKHOBEHHS H CIIOCOOBI peleHust
KoH(paukT B mkosne sBiieHre MHOTOIUTaHOBoE. [Ipu oOIeHNH ¢ y9aCTHUKaMH IIKOJIBHOU
KU3HU, YIUTETIO TPUXOTUTCS OBITH €Ie W TCHX0JIorToM. HrkenpuBeneHHBINH «pa30op
MIOJICTOB» CTOJKHOBEHUH C Ka)XJI0H TPYNIONH y4aCTHUKOB MOKET CTaTh JJIsl Teaarora
«IITaprajgKoi» Ha dK3aMeHax 1o npeameTry «IIKombHBINH KOHMIUKT.
KoHQIHKT «Y4YeHUK — yYeHUK»
PasHormacus Mex Iy 1eTbMH — OOBIYHOE SIBJICHUE, B TOM YHCJIC U B IIIKOJIGHOH >XH3HH. B
JaHHOM CJy4ae Y4YUTeIb HE SBISICTCS KOH(DIUKTYIOMEH CTOPOHOM, OHAKO MPHHSTH
YYaCTHE B CIIOPE MEXKIy YUCHUKAMU ITOPOI HE0OXOIMMO.
IpuunHbl KOHPIUKTOB MeKAY YIeHHKAMH
60opnba 3a aBTOpUTET
COIEPHUYECTBO
oOMaH, CIUIETHH
OCKOPOJICHUS
0OU/TBI
BPaKJIEOHOCTH K JIIOOMMBIM YICHHKAM YIUTEIIS
JMYHAs HEMPUS3HB K YEJIOBEKY
cUMIaTus 0e3 B3aMMHOCTH
06opn0a 3a JeBOUKY (MabUMKA)

YVVVVVYVVVYVY

Crnoco0bl perieHust KOHQPJIMKTOB MEKIY Y4eHUKAMM

Kak e KOHCTpYKTMBHO PEIIUTh MOJ00HBIC pazHorjacus? OueHb 4acTo JETH MOTYT
YpEryJIUpOBaTh KOH(PIMKTHYIO CHTYalMI0 CaMOCTOSATENbHO, 0€3 MOMOIIM B3pOCIOro.
Ecnu BMemaTenbCTBO CO CTOPOHBI YUHUTENS BCE )K€ HEOOXOIUMO, BaXKHO CIelaTh 3TO B
criokorHou ¢opme. Jlydme oOoiTHch 0e3 maBicHUsS Ha pebeHka, 0e3 IMyOJMYHBIX
W3BUHEHUM, OIPAaHUYMBIINCH MTOACKA3KOM. Jlyulie, eciu y4eHHK caM HaWJIeT ajJrOpUuTM
perieHus 3To 3a1auu. KOHCTpYKTUBHBIN KOH(PIMKT J00ABUT B KOIMJIKY OMBITa pEOCHKA
COIMAJIbHBIE HABBIKM, KOTOpbIE IMOMOTYT €My B OOIIEHHWM CO CBEPCTHUKAMH, Haydat
pemaTh npooOJIeMbl, YTO IPUTOJUTCS EMY U BO B3POCIJION KU3HHU.

[Tocne pasperieHus: KOH(MIUKTHONW CHUTyallud, BaXKEH AHAJIOT YYHUTENIS C PEOCHKOM.
VY4yeHnuka XOpoIimo Ha3bplBaTh MO WMEHH, BaXKHO, YTOOBI OH MOYYBCTBOBaJ atMmochepy
JOBEPHUsI, TOOPOKENATETLHOCTH. MOXKHO CKa3zaTh 4TO-TO BpoAe: «/uma, KOHPIUKT — He
MOBOJI MEpeKnBaTh. B TBOeH kH3HU OyJAET elle MHOrO MOAOOHBIX Pa3HOIIACHMA, U ATO
HEIUI0X0. BaxHO pemuTh ero npaBwibHO, 0€3 B3aUMHBIX YIPEKOB W OCKOPOJIEHUH,
clenaTh BBIBOJBI, OMNpeeieHHYI0 paboTy Haja ommoOkamu. Takoil KOH(IUKT CTaHET
MOJIE3HBIM.

PebeHok YacTo cCOpUTCS M TOKa3bIBA€T arpeccuio, €Ciu Yy HEro HeT Jpy3el u
yBIeUYeHU. B 3TOM cilydae y4HWTelb MOXET MonpoOOBaTh HUCIPaBUTh CHUTYAIHIO,
MOTOBOPHB C POAUTENISIMH YYEHUKA, TOPEKOMEHIOBAB 3alicaTh PeOCHKA B KPYKOK WU
CIIOPTUBHYIO CEKIIMIO, COTJIACHO e€ro nHrepecaMm. HoBoe 3aHsiTHE HE OCTABUT BPEMEHH Ha
UHTPUTU W CIUIETHU, TOJAPUT UHTEPECHOE M IMOJE3HOE BPEMSMNPOBOXKICHHUE, HOBBIE
3HAKOMCTBA.



KoH(pauKT «YunTe b — POAUTEIb YYCHUKA»
[TonoOHbIE KOHQIIMKTHBIE IEHCTBUS MOTYT OBITH CIIPOBOLIMPOBAHBI KAK YUUTENEM, TaK U
poauteneM. HenoBosbcTBO MOKET ObITh U 0000 JHBIM.

IpuunHbl KOHPIUKTA MEKIAY YUUTETeM H POAUTESIMH
» pasHbIC MPEACTABICHUS CTOPOH O CPEICTBAX BOCITUTAHUS
» HEJIOBOJLCTBO POJIUTEIIS METOIaMU O0yUEHHS TIe1arora
» TNUYHAS HEMPUI3Hb
» MHEHHUE POAUTENS 0 HEOOOCHOBAHHOM 3aHUKEHUH OIICHOK PEOCHKY

Cnoco0b1 pennieHusi KOHQJINUKTA ¢ POAUTEISIMH YYEHUKA
Kak ’x€ KOHCTPYKTHBHO pa3peluTh IOA00HBIE HEIOBOJBLCTBA W pa3OUTh KaMHH
npetkHoBeHusa? [Ipu BO3HUKHOBEHWU KOH(PJIMKTHOW CHUTyallud B MIKOJE Ba)KHO
pazo0pathbcsi B HEHM CIIOKOMHO, peaibHO, 0€3 MCKaKEeHUsI TOCMOTPEeTh Ha Belu. OOBIUHO,
BCE IMPOUCXOJUT MHBIM 00pa3oM: KOH(MIUKTYIOUIMN 3aKphIBAET TJia3a Ha COOCTBEHHBIC
OIIHUOKH, OTHOBPEMEHHO UIIET UX B MMOBEJICHUHU ONMIMOHEHTA.
Korma curyanus Tpe3Bo olleHEHa W MpolOsieMa OOpHCOBaHA, YUYMUTEINIO IMPOIIE HAUTH
UCTUHHYIO TPUYMHY KOH(MIUKTA C «TPYIHBIM» POJUTENIEM, OIICHUTh TMPABUILHOCTh
JNEUCTBUA 00€UX CTOPOH, HAMETUTh MYTh K KOHCTPYKTUBHOMY pa3pelIeHUIO
HETPUATHOTO MOMEHTA.
CrnenyromuM »TalioM Ha IyTH K COMVIACHIO CTAaHET OTKPBITHIA AHAIOT YYUTENS U
poauTens, A€ CTOPOHbI paBHBI. [IpoBeNEeHHBIM aHaNW3 CUTyallMH MOMOXET MeAarory
BBIPA3UTh CBOM MBICIHU U MPEACTABICHUS O MPOOJIEME POAUTENIO, MPOSBUTH TIOHUMAaHUE,
MPOSICHUTH OOITYIO 1€JTh, BMECTE HAWTH BBIXOJI U3 CIOKUBIICHCS CUTYaIIUH.
[Tocne pa3penienust KOHMIUKTA, CACTaHHBIE BEIBOABI O TOM, YTO CJI€JIaHO HEMPABWIHHO U
KaK CJIeIOBAJIO OBl JCMCTBOBATh, YTOOBI HANPSXKEHHBIM MOMEHT HE HACTYMHUJ, TOMOTYT
MPEAOTBPATUTH MTOIOOHBIE CUTYAITUU B Oy TyIIIEM.
Hpumep
AHTOH — CaMOYBEPEHHBII  CTapIICKIACCHUK, HE HMEIIIHNI  He3aypsaHbIX
criocoOHocTel. OTHOIIEHUS ¢ pedsiTaMu B KJacce MPOXJIaTHbIE, IIKOIbHBIX JIPYy3eH HET.
Jloma Manp4yMK XapakTepuszyeT peOsT C OTPUIATENIbHONM CTOPOHBI, yKa3biBash Ha WX
HEJIOCTAaTKH, BBIMBIIUICHHBIE WM MPEYBEIIMYCHHBIC, BBIKA3bIBAET HEJOBOJIBCTBO
YUUTENISIMU, OTMEYAaeT, YTO MHOTME [ENaroru  3aHWKAlT €My  OLICHKH.
Mama 0€30rOBOPOYHO BEPUT ChIHY, MOJJIAKUBACT €My, YTO e€Ile OOJbIIe MHOPTUT
OTHOIIICHUS MaJlbiMKa C OJHOKJIACCHUKAMH, BbI3BIBAET HETAaTHUB K YYUTEISIM.
Bynkan koH(pIMKTa B3pbIBa€TCS, KOTJa POJUTEIIBHUIIA B THEBE MPUXOAUT B IIKOJY C
MPETEH3USIMU K YUUTEISIM M aJMUHHUCTPALIMKU 1IKOJbl. Hukakue yOexJIeHHUs U yroBOPbI
HE OKa3bIBAIOT HAa HEE OCTHIBAIOIIETO Bo3jacicTBUsI. KOHPIUKT HEe mpekpamiaercs, moxka
peOeHOK He 3aKkaH4YMBaeT KOy, OUeBUIHO, UTO ATA CUTYyaIlUs IeCTPYKTUBHA.
Kakum mooxwcem 0bimp KOHCMPYKMUBHBLIL NOO0X00 011 peuleHus Haspeeuieil
npooaemor?
Hcnonb3yst npuBeECHHBIE BBIIIE PEKOMEHIANHN, MOKHO MPEINOI0KUTh, YTO KJIACCHBIN
PYKOBOJAUTENb AHTOHA MOT MPOBECTH AHAJINU3 CIIOKUBIICKUCS CUTyallUH MPUMEPHO TaK:
«KoHGAMKT MaTepu CO MIKOJbHBIMU YYUTEISIMU CIIPOBOIIMPOBAT AHTOH. DTO TOBOPUT O
BHYTPEHHEH HEYIOBIETBOPCHHOCTH MaJlbUWKa CBOMMHU OTHOIICHHSIMH C peOsSTaMu B
Kiacce. MaTp mojiiiia Maciia B OTOHb, HE Pa300paBIIMCh B CHUTYalldd, YBEIUYWB
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BpaXeOHOCTh U HEIOBEPUE ChIHA K OKPYXKAIOIINM €ro B IIKOJIC JIoAIM. YTO BBI3BAJIO
0T/1a4y, KOTOpas BEIpa3uiiach MPOXJIaJHBIM OTHOIIIEHHEM PeOsAT K AHTOHYY.

OO6mielt 1enblo POJAUTENS U YUUTENSI MOTJIO ObI CTaTh JKeJIaHUe CIJIOTUTh OTHOIIEHMS
AHTOHA ¢ KJIACCOM.

Xopoluii pe3yJbTaT MOKET J1aTh JUAJIOT YUUTENI ¢ AHTOHOM M €70 MaMOM, KOTOPBIi
1oKa3aJj Obl sKeJJaHue KJIACCHOTO PYKOBOAUTES OMOUYb MAJIBLYUKY. BakHo, 4TOOBI
AHTOH caM 3ax0TeJI U3MEHHUTHCS. XOPOIIIO TOTOBOPHUTH ¢ pedsTaMM B Kilacce, 4TOObI OHU
MePECMOTPEIU CBOE OTHOIICHUE K MAJIBUUKY, IOBEPUTh UM COBMECTHYIO OTBETCTBEHHYIO
paboTy, OpraHu30BaTh BHEKIIACCHBIE MEPOIIPHUATHS, CITIOCOOCTBYIONTUE CITIOYEHUTO
peosT.

Konpaukr «Yuureiab — y4eHUK»
Takue KOH(IUKTHI, MOXKamyl, HauOoJiee 4YacThl, BEAb YUYEHUKH U YUMUTENS MPOBOJIAT
BPEMEHHU BMECTE €/1Ba JIU MEHBIIIE, YEM POJUTENIHN C 1ETbMHU.

IIpuunHbl KOHPIUKTOB MEKAY YUUTEIeM H YYeHUKAMHU
OTCYTCTBHE €IUHCTBA B TPEOOBAHUAX YUUTENEH
Ype3MEepHOE KOJIMYECTBO TPEOOBAHUMN K YUEHUKY
HETOCTOSIHCTBO TPEOOBaHUM yUUTENS
HEBBITMIOJTHEHNE TPEOOBAHHUI CAMUM yUUTEIIEM
YUEHUK CUUTAeT ce0sl HeIOOLEHEHHBIM
YUUTEIbh HE MOXKET IPUMHUPUTHCS C HEJJOCTAaTKAMU yUEHUKA
JMYHbIE KQ4e€CTBA YUNUTENSI UM YICHHKA (Pa3apaKUTEIbHOCTh, OECIIOMOIIIHOCTD,
rpyoOCTb)

VVVVVYVY

Pemienue kOHQIMKTA yYUTEIsl M YYCHUKA
Jlyumie pa3psiauTh HaNpsHKEHHYIO CUTYaIlMio, HE JOBOAs €€ M0 KoHpuukTa. J{ys 3Toro
MOKHO BOCIIOJIb30BaThCSl HEKOTOPBIMU IICUXOJIOTUYECKUMH PUEMAMMU.
EcTecTBeHHON peakiued HA Pa3IpasKUTEJIbHOCTh M MOBBILICHUE I0J10CA SABJISIOTCS
aHajoru4yHble aeiicrBusi. CleICTBUEM pa3roBopa Ha IMOBBIIICHHBIX TOHAaX CTAHET
oboctpenne koH(pukTa. [103TOMY MpaBUIIbHBIM IEUCTBHEM CO CTOPOHBI YUUTENS OyneT
CIIOKOMHBIN, T0OpOKeNaTeIbHbI, YBEPEHHBII TOH B OTBET Ha OYpPHYIO PEAKIUIO
yueHuka. CKOpo U peOCHOK «3apa3uTcs» CIIOKOMCTBUEM Ie/1arora.
HenoBonbCTBO M pa3ipakUTENBHOCTh Yall€ BCETO0 MCXOMST OT OTCTAOIIUX YYEHUKOB,
HEJI0OPOCOBECTHO BBIMOJHSIONIUX IIKOJbHBIE 005S3aHHOCTH. BIOXHOBUTH yueHHKa Ha
ycrexu B ydeOe M MOMOYb 3a0bITh O CBOMX HEIOBOJBCTBAX MOYKHO, JIOBEPUB EMY
OTBETCTBEHHOE 3a/1aHWE U BbIPA3UB YBEPEHHOCTh B TOM, YTO OH BBIIIOJHUT €TI0 XOPOIIIO.
JloOpoxkenaTeabHOE U CIPABEAIMBOE OTHOIICHUE K YUCHUKAM CTAaHET 3aJI0TOM 3710pOBOM
aTMocdepsl B KJIacce, CACIAeT HETPY/THBIM BBITIOJTHEHUE TIPEITIOKEHHBIX PEKOMEHTaINH.
CTouT OTMETUTH, YTO MPHU JUATOTEe MEXKAY YUUTEIEM U YUYEHHKOM BaKHO YUYUTHIBATH
onpeneneHHbie Bemy. CTOUT MOATOTOBUTHCS K HEMY 3apaHee, YTOObI 3HaTh, YTO CKa3aTh
pebenky. Kak ckazath — cocTaBisitomee He MeHee BakHOe. CIOKOWHBIA TOH U
OTCYTCTBUE HETaTUBHBIX O3MOLMHA — TO, YTO HYXXHO JUJIl TOJYYECHHUS XOPOILIETO
pe3yabTara. A KOMaHAHBIN TOH, KOTOPBIA YACTO UCTIOIB3YIOT YUUTENS, YIIPEKU U YTPO3BI
— nydite 3a0b1Th. Hy’KHO yMeTh ¢JIylIaTh M CJbIIATH pedeHKa.



[Ipy HEOOXOAMMOCTH HaKa3aHHs, CTOMT MPOAYMaTh €ro TakuM o00pa3oM, 4YTOOBI
UCKIIFOYUTh YHUKEHNE YUCHUKA, I3MEHEHUE OTHOILICHUS K HEMY.
IIpumep
VYyenuna mecroro kiacca, OkcaHa, ioxo ycrneBaeT B yuele, pa3apakuTeibHa u rpyoa B
oOmenun ¢ yuurteneM. Ha oIHOM M3 ypOKOB J€BOYKa Mellaja JpyruM pedstam
BBITIOJIHATD 3aJlaHus, Opocana B pedsST OyMakKd, HE pearnpoBaja Ha YUHUTENs Jaxe
1ocJie HECKOJIBKUX 3aMeuaHui B cBOMl ajipec. Ha mpockOy yuutens BBIMTH M3 Kjacca,
OxkcaHa Tak e He OTpearupoBajia, OCTaBasCh CUJETh Ha Mecte. Pa3apakeHue yuuresns
MIPUBEJIO €r0 K PEIICHHUIO MPEKPATUTh BECTH 3aHATHE, a IMOCJIE 3BOHKA OCTaBUTH BEChH
KJIaCC MOCJI€ YPOKOB. DTO, ECTECTBEHHO, IPUBEJIO K HEJOBOJILCTBY PEOSIT.
[lomobnoe pemieHue KOHGIMKTA TOBJIEKIO JECTPYKTUBHBIE HW3MEHEHHUS  BO
B3aMMOIIOHUMAaHUN YYCHUKA U YUUTEIIS.
KoncTpykTHBHOE penieHue mpodjeMbl MOIJIO BBITJISIAECTh CJEAYIOIIMM 00pa3oM.
[Tocne Toro, kak OxcaHa MPOUTHOPUPOBAJIA MPOCHOY YyUYUTENS MPEKPATUTHh MENIaTh
pebsitam, mejaror Morja BBIUTH W3 TOJIOKEHHS, OTIIYTHBIIMCH, CKa3aB 4YTO-JIHOO C
MPOHUYHOM yIIBIOKOH B ajipec NeBOYKH, HarpuMmep: «OKkcaHa cerofHsi Majio Kallu chea,
JANbHOCTh U TOYHOCTh OpOCKa y Hee CTpajacT, MoCienHsss OyMaxkka Tak U He JoJieTena
10 agpecata». ITociie 3Toro CnoKoiHO MPOJI0KATh BECTH YPOK JAJIbIIE.
[Tocne ypoka MOHO ObLIO MONPOOOBAaTh MOrOBOPUTH C JEBOYKOH, MOKa3aTh €l CBOE
n00poxenaTenbHOe OTHOLIEHHE, IOHUMaHKe, keaaHue noMoub. Hermnoxo nodecenoBarsb
C POIOUTENSIMU JAEBOYKH, YTOOBI Y3HATh BO3MOXXHYIO MPHUYMHY MOJOOHOTO MOBEICHHS.
VY ensatb n1eBouke OOJbIIE BHUMAHUS, IOBEPATh OTBETCTBEHHBIC MOPYUYECHUS, OKA3bIBATh
MOMOILIb MPY BBIMOJIHEHUHW 33JlaHUW, MOOLIPATH €€ NEUCTBUS IMOXBAJIOW — BCE 3TO
OKa3aJIoOCh Obl HEJTUIIHUM B MpoOIecCe MPUBEACHHUS KOH(MIUKTa K KOHCTPYKTUBHOMY
UTOTY.

EnuHbli aJropurM peumeHus Jo00ro mKoJILHOr0 KOHPJIUKTA
O0603Ha4MM €ro eIe pas.

» IlepBoe, 4TO OKaXKET MOJIB3Y, KOTJa mpobiemMa Ha3pesa, 3TO COKOHCTBHE.

» BTOpoii MOMEHT — aHaJIM3 CUTYyaI[iH 0€3 MPeBPATHOCTH.

» Tperbum BAKHBIM IIYHKTOM SIBJISIETCS OTKPBITHIH AMAJIOT MEXTY
KOH(MIUKTYIOIMMHA CTOPOHAMH, YMEHHE BBICIYIIaTh COOECEIHUKA, CIOKOWHO
U3JI0KUTh CBOM B3IJIAJ HA TPOOIeMy KOH(IMKTA.

» UerBepToe, YTO TIOMOXKET NPUHUTH K HYKHOMY KOHCTPYKTHBHOMY HUTOTYy —
BbIsSIBJIEHHE 0011l 1eIH, CIIoCOOO0B pellIeHHs MPOOIeMbI, TTO3BOJISIONIUX K ATOMN
LEJIU MPUITH.

[TocneaguuM, MATHIM MYHKTOM CTaHYT BbIBOABI, KOTOPHIE TOMOTYT U30€KaTh OIIUOOK
OOIIIeHHS U B3aUMOJICHCTBUS B OyMyIIIEM.

Wtak, uro xe Ttakoe KOHPIUKT? J{oOpo wiu 3107 OTBETHI Ha 3TH BOIPOCHI KPOIOTCS B
crnoco0e penieHus] HanpsHKEHHbIX cUTyaluil. OTCcyTcTBHe KOH(IHMKTOB B IIKOJIEe —
siBJICHHE TMPAKTHYeCKH HeBO3MO:KHOe. Il pemarb HMX Bce paBHO MPUJIETCS.
Koncmpykmuenoe pewienue manem 3a coooil 0oeepumesibHble OMHOUWEHUA U MUD
Ka1acce, OecmpyKmueHoe — KOnum o00uovl u pazopaxcenue. Ocmanosumovcsa u
nooymams 6 mom MOMEHMm, K020a HAXJIbIHYI0 pAa3opayxceHue u He6 — GaANCHbL
MoOMeHm 6 8blOOpe c80€20 nymu pazpeuieHus KOHPIUKMHbIX CUMYayui.



